
Thomsonfly.com does not issue conventional flight tickets. All you need to do is 
to quote your booking reference and show proof of identification when you 
check-in for your flight.  
 

 
 
 
Your booking is made subject to the terms & 
conditions of Thomsonfly (contained on the 
www.thomsonfly.com web site), together with 
the Conditions of Carriage of Britannia 
Airways Limited. 
 
Changes may be made to: 
• the dates and times of travel, subject to a fee 
of £15/€25per passenger per flight sector, and 
• the identity of the person travelling, subject to 
a fee of £25/€40 per passenger per flight sector 
 
In both cases, there may be an additional 
payment necessary if the cost of the prevailing 
fare is higher than the fare originally purchased 
 
Our check-in desks are open at least 2 hours 
before the scheduled departure time. We 
recommend that you check in as early as 
possible. The check-in desk for each flight 
closes 40 minutes before departure. This 
means that you must have checked in at least 
40 minutes before departure. Please note that 
we have the right to cancel your booking and 
deny you boarding without refund if you fail to 
meet the indicated check-in time. 
 
Every passenger must offer photo proof of 
identity when checking i.e. for international 
journeys you must present your passport or EU 
national ID; for domestic/Channel Islands 
journeys you may alternatively present a valid 
citizen card, photographic driving license, 
student card, forces ID card, airport/airline 
employees security ID pass, police warrant 
card/badge. 
 

British Citizens must hold a valid 10-year 
passport. Please note that certain destinations 
insist on at least 6 months validity from the 
return date. It is your responsibility to check 
whether you need a visa to enter your 
destination country, and that any children 
travelling with you have appropriate ID. 
 
Each passenger has a 20 kg baggage 
allowance and a maximum of 2 items of 
baggage, which altogether must not weigh 
more than 20 kg. Hold baggage in excess of 20 
kg allowance will be accepted for carriage 
subject to the conditions of acceptance 
of excess baggage, and will be charged at 
£5/€7.50 per kilo. Infants have no baggage 
allowance/hand baggage allowance. 
The allowance for hand baggage is 5 kg 
(dimensions: L45cm x W35cm x H20cm) 
although laptops may be carried in addition.  
Each passenger may carry 1 piece of land 
luggage. To guarantee maximum safety, no 
scissors, knives or blades, or dangerous goods 
of any kind are allowed in the aircraft cabin. 
 
Where a passenger makes a booking on behalf 
of others, that passenger shall be responsible 
for passing on any information regarding the 
booking, or any changes made in relation 
thereto, to all passengers travelling on such 
booking, including but not limited to providing 
copies of the applicable booking confirmations 
or information regarding any schedule changes. 
 
For contact information please visit our website 
www.thomsonfly.com or call UK 0870 1900 
737.

 
 


